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Dear Customer,

We at Unitronics, support ending the violence and human rights violations in the mining of
certain minerals from a location described as the "Conflict Region", which is situated in the
eastern portion of the Democratic Republic of Congo (DRC) and surrounding countries;
therefore, Unitronics is committed to comply with the OECD Due Diligence Guidance as well
as Section 1502 of the Dodd-Frank Act, which aims to prevent the use of minerals helping
directly or indirectly to finance or benefit armed groups in these areas "conflict minerals".

The U.S Securities and Exchange Commission (SEC) has adopted rules requiring publicity
traded companies to disclose whether they use tantalum, tin, gold or tungsten that originated
in the DRC or an adjoining country and if so, to issue a report identifying their products that
are not conflict free and their due diligence efforts to determine the source and chain of
custody of the metals.

Unitronics has begun a qualification-process under which ,it requires that suppliers whose
products contain tantalum, tin, gold, and tungsten to provide written evidence of due diligence
(EICC-GeSI Conflict Minerals template) that traces these minerals back through the supply
chain, and to confirm their source is not from the conflict region-DRC.

This due diligence includes having our suppliers provide written evidence documenting that
raw materials used to produce gold, tin, tantalum and tungsten, used in the materials to
manufacture components and products supplied to Unitronics, originate from outside the
"Conflict Region", that the mines or smelters be certified as "conflict free". In parallel, we
collect the name of all the smelters that associated to these materials from our vendors and
suppliers, to build a data base for the benefits of the users of these materials.

The aim is to ensure that only "conflict free" materials and components are used in products
that we procure.




